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Meeting highlights 2017 successes, 
charts course for 2018 and beyond

(Note to readers: This is 
an edited version of the 
report Heartland REMC 
CEO Rob Pearson 
prepared for the June 
23 annual meeting.)

Heartland REMC 
celebrated another 
successful year in 2017. 

Growth in members and commercial load 
were the main contributors. 

For 2017, we saw over 200 new services being 
added to our lines. The 
mild weather resulted in 
residential revenue being 
lower; but with the added 
members and an increase 
in commercial electricity 
use, we had a overall 
increase in revenue over 
last year.

One of the biggest 
highlights was the growth 
in plant value and the 
strength in financials. We 
are continuing to improve 
our lines and add new facilities without 
having to finance all of the new additions. 
This results in more equity, better margins, 
and more money in capital credits which will 
eventually be paid back to the members. 

A big portion of our financial stability is a 
result of our consolidation. I get questions 
from members wanting to know how the 
consolidation is going and are we seeing 
a benefit. The short answer is “yes”. The 
longer answer involves a larger work force 
which allows us to better utilize personnel. 
Employees have a chance to direct their 
talents into making our system better, which 
in turn, improves reliability. 

In this high tech world, where the need 
for constant power to maintain all the 
technology in the home is becoming more 
and more crucial, reliability is now at the 
top of the list for members. Our employees 
understand and are making decisions 
every day on ways to improve your service. 

This facilitates faster outage restorations, 
a reduction in the need to purchase extra 
materials, and less time spent reacting to 
problems and more time preventing them. All 
these things increase efficiency which results 
in better financial performance.

What is next on the horizon? The board and 
management are spending a considerable 
amount of time looking at ways to enhance 
our service even further. We are looking 
at our capital credit procedures to see we 
can get your patronage back to you sooner. 
There is a real balancing act when it comes 

to returning those funds. 
Paying them back too soon 
and spending more cash 
could raise rates, but we 
also want to be fair and get 
that money back to you as 
soon as possible. We look 
at financial forecasts on a 
regular basis to assure we 
maintain that balance.

Another opportunity that 
has recently been reviewed 
is the possibility to expand 
our member base even 

more with a neighboring cooperative and 
working with a small town in our service 
area. These considerations would provide 
us increased members which in turn help 
spread the risk and offer more stability. Both 
of those projects are in the early stages, and I 
will keep you updated as they progress.

The last big project the board is considering 
is the continued expansion of high speed 
internet into the rural areas. Over the course 
of several years, we have tried different 
things to increase the availability of high 
speed internet to our members. We have 
also worked with programs offered at the 
federal and state levels to help us finance 
these programs. It has been difficult to get 
our elected officials to understand the needs 
of rural America when it comes to high speed 
internet. It appears the REMC is going to 
have to push it over the top ourselves. We are 
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continuing to look at several possibilities. As 
you know, this is not a inexpensive venture. 
This is why none of the larger providers have 
done anything up until now. We are looking 
at ways to bring high speed internet to you 
without impacting electric rates. This is a 
long-term problem, that I’m sure will take a 
long-term plan. Just like the folks who started 
the REMC, we are committed to help give the 
rural areas all the same amenities that are 
offered in the cities.

As you can see, we have a lot of things on our 
plate for 2018 and beyond. With continued 
successes and strong financials, you can feel 
comfortable that your cooperative is looking 
out for you. On behalf of the board and all of 
our employees, I thank you for allowing us 
to serve you. The member is always at the 
forefront of every decision we make.

ROB PEARSON
CEO

CONTINUED FROM PREVIOUS PAGE

Scenes from the annual meeting

The annual meeting featured ice cream, fun and 
games for kids of all ages, information about 
REMC programs like Community Solar (and a 
visit from mascot Ray), and entertainment along 
with the business of the REMC.

 SCHOLARSHIP WINNERS
Twenty $500 REMC scholarships were randomly awarded at the annual meeting 

to eligible students who had submitted applications. They are, in order drawn:

Jenna Leichty
Elizabeth Manes 
Jack Little 
Mary Winans 
Colin Little 

Elizabeth Scheiber
Katherine Brandewie
Breasha Young
Emily Zeddis
Kyle Stroud

Madison Landrum 
Evan Huntley 
Emily Gwillim 
Sarah Malone
Walter Hacker 

Mersadez Highley 
Alec Houser 
Cameron Kohler 
Collin Landrum 
Sarah Kline
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A parting attendance 
gift, handed out as 
the meeting ended, 
was a lawn chair 
and carrying case.

 

STEVE WILLIAMS

FOUR DIRECTORS ELECTED
The annual meeting included elections of directors 

in four districts. Elected to three-year terms were: 

• District 4 — Mat Quickery
• District 7 — Adam Fusselman
• District 10 — Ralph Keefer
• District 35 — D’Ann Stouffer.

TWO DIRECTORS RETIRE
With the meeting, Heartland REMC said farewell to 

two long-time directors who retired from the board. 

Gene Bowman, director of District 37, served Heart-

land and, before our consolidation, Wabash County 

REMC for 21 years. Steve Williams, director of District 

1, served Heartland and United REMC for nine years.

With their retirements, Heartland REMC contin-

ues consolidating former districts of the two former 

REMCs. Heartland REMC thanks Gene and Steve for 

their dedicated service to the co-op and its members.

THANK YOU, VENDORS
Helping make Heartland REMC’s annual meeting a 

success were the following vendors:

• Dairy Queen
• Wi-Power
•  Wabash Valley Power 

Association
•  Indiana Electric 

Cooperatives
• Joy Pleasers Clowns
• Cintas

•  Ossian Conservation 
Club

• General Motors
• Z Animal Crossing
•  Northeast Indiana 

Honor Flight
• Parkview
• Acres Land Trust

GENE BOWMAN
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Guidance from Garrett
your Energy Guru

GARRETT KEISER is the certified energy advisor at Heartland REMC

SMART 
HOME
TECH APPS
Smart home technologies are 
continuously improving, but their 
companion mobile apps are taking 
convenience to a whole new level. 
Let’s take a look at some of the 
latest app functionalities. 

Smart Thermostat Apps: 
Geofencing is great 
enhancement for smart 
thermostat apps. Set a boundary 
with your smartphone and when 
you leave the boundary, the 
thermostat switches to away or 
return mode. 

Smart Security Apps:
Video doorbells are becoming 
increasingly popular, allowing 
consumers to keep a watchful 
eye from anywhere. Smart 
security apps send alerts to 
signal activity outside your 
home, giving you peace of mind.

Smart Smoke and CO Sensor 
Apps: These apps have the 
ability to send alerts, conduct 
status checks and silence alarms 
– even when you’re away. 

Smart Appliance Apps:
App functionality depends on 
the appliance. Refrigerator 
cameras allow you to see what 
needs to be stocked (while 
grocery shopping!), and smart 
dryers can sense when electric 
use is high and turn o . 

Smart Lighting Apps:
Control lighting options for 
individual rooms, adjust 
brightness and color, create 
lighting scenes based on mood – 
all from the convenience of your 
smartphone. 
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Smart home apps 
take convenience 

to a new level
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